cleo

Enrollment Marketing ToolKkit:
Boosting awareness and engagement
for your employees and their families




You already have e Cleo is available at no cost to employees

)
Cleo—let’s make e It's a global benefit supporting diverse needs across
life stages

sure they know.

e But awareness # enrollment—here’'s how we help
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e Higher enrollment = more families Lo
supported + stronger ROI -

e \When employees know about Cleo,
they use it

e (leo usage = increased satisfaction,
retention, and wellbeing
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What's included each month:

= Timely webinar + registration assets

= Parenting & caregiving quick tips
Monthly = Messaging for Slack, intranet, and more
Content Kits > One-pagers and value-add guides —

Your Parenting Partnership

& hicleo.com/webinars



http://hicleo.com/webinars
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Cleo is here for your entire parenting journey
HiChartes,

S When clients provide e-files in

navigate parenting and get your questions answere

o= cleo combination with targeted leave
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02 Discove Parenting is a non-stop adventure! Cleo helps parents at al stages of

e administration files, Cleo can

youandy Cleois here to support you through your biggest and small

Enrollment R R create and send engaging emails

parenting
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Not sure where to begin? Gef -~

to help drive enrollment and
awareness.

The Cleo Team

()
o browse articles, and access y|
r e 1 n .
: I Warmly,
A armly,

+ A1:1 personal Guide, a real person there to answer all of your
parenting questions and SUppOrt you at every step along the Lan Cieo help with?
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Not sure where to sart with your Guide? Here are some suggestions
for what you might ask:

* What can | do now to best prepare for birth?
« How can my partner and | get on the same page?
« Howdo | know If my baby s sleeping enough?

« Can| start influencing good behavior early?

* What's the best childcare option for my family?

80% e-mail open rate
+30% enrollments
44% average conversion

How dol sign up?

1. Navigate o your profle n the o

2. Gk the *+* lcon and il ou the detals
10:3dd support or raising your een or
caring for an adultloved one

UPDATE YOUR PROFILE




Enrollment
Marketing:

Direct Home
Mailers

When employers leverage home
mailers with digital outreach, it
iINncreases awareness with
employees, as well as increasing
visibility of the benefit to partners
and family members at home who
are eligible for Cleo.

Results:

When used to communicate Cleo
at launch, an average of 42% of
total enroliments were
attributed to home mailers.



Enrollment
Marketing:

Company-
driven email
newsletters

cleo

Enrollment Spikes Driven by Promotions and Webinars

80 November 12th Webinar ;
January 20th Webinar
How:to Manage ithO/‘ Work/b & Family Life December 14th Webinar How to Help Your Child Thrive in 2021
Under One Roof Thriving During the Holidays and 85 attendees, 22 enrollments
60 109 attendees, 21 enroliments Winter Break This Year (26% conversion)

(19% conversion) 55 attendees, 16 enrollments

(29% conversion)

0
10/4/20 10/18/20 11/1/20 11/15/20 11/29/20 12/13/20 12/27/20 1/10/21
Week of Nov 9th Week of Dec 14th Week of Jan 11th
Company eNewsletter Promotion Company eNewsletter Promotion Company eNewsletter Promotion
109 enrollments in the week 97 enrollments in the week 72 enrollments in the week
(A51% from prior week) (A 80% from prior week) (A72% from prior week)

Employers who feature webinar promotions within their all-company newsletter
the week prior have seen up to an 80% increase in enroliments
week-over-week.



What
Communication

Channels Work
Best?

Let's meet your people where they are:

Email (yours or Cleo's)
Internal messaging (Slack/Yammer)
Intranet:

o  (Cleo page

o  Banners

o  Cross-links with related benefits
Leave of absence touchpoints
Home mailers and posters
Benefit fairs or ERG events

Lactation room signage

Cross-vendor campaigns



Communications can be customized to a target
audience using existing communications templates:

e eMail Copy
e Internal Messaging Copy - Long Version (Slack,
Communications Yammer, etc)

e Internal Messaging Copy - Short Version (Slack,
Yammer, etc.)

e Employee Handbook - Full Description

e Employee Handbook - Short Summary

Templates

Get the text document today:



https://app.air.inc/a/cW7MVmIVu

Fresh

Messaging
That Works
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Key messages to help employees take action:

“You already have access—sign up now.”

“Cleo is global and available to all employees and their
families.”

“FREE, unlimited support, already paid for by your
employer.”

“Personalized guidance for self-care, parenting,
caregiving, and more.”
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Real Copy + Creative Preview



Family Package Activation Trendline Date Display

Month

Teens Kids Baby
|
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100 |
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s | Mailer hits
,; % mailboxes |
Helping working families thrive. § ‘ ’
& \ | 1
| ]
Announcing a new employee benefit [=] A & - ,4‘ |
to support working families! Cleo : 7% Scan here or visit hicleo.com/ 20 - ] \
makes caring for your loved ones Q’JEE_'E'} activate to get started. 1 O
easier through one-to-one guidance -E_lt# i p—
from a dedicated Cleo Guide,
unlimited virtual sessions with Cleo’s
network of caregiving experts, live and
on-demand events, a curated library
of resources, and so much more. For I
questions big and small, you can turn C eo o
to Cleo.
Available to both employees and a For every question, for every moment,
° ° partner or family support person, all for every family, Cleo is there.
services through Cleo are fully paid for
1 r 1 by your employer. Sign up for free From family planning and pregnancy through raising infants, toddlers and
today. teens and even caring for adult loved ones, you can turn to Cleo for

personalized support for everyday moments, pivotal family decisions, and
everything in between. Cleo is fully covered by your employer as part of your

employee benefits package.
%é\ B,
i A

|

Cleo’s Enrollment Marketing team will create mailers, execute direct mail campaigns,
and track metrics to understand campaign success. Our team can also provide you
the creative assets for your team to send directly.




Instant

Messaging

MakKenzie Wangsness ™, 1:22 PM
. Reminder: You have access to Cleo — a global support platform included in your benefits!

Cleo provides personalized guidance for whatever life throws your way — from self-care and career support to parenting and caregiving.
Whether you're supporting others or simply taking care of yourself, Cleo is here to help.

Get free, unlimited access to:
e Adedicated Cleo Guide (real human, real support)
e Messaging, 1:1 sessions, and expert classes
e 60+ types of specialists — including wellness coaches, career counselors, child development experts, and elder care specialists
e The Cleo app, available globally and in multiple languages

Cleo is available to you and your partner or support person at no cost — wherever you live or work. e

Sign up today: hicleo.com/activate (edited)

Cleo's Enrollment Marketing team has created communications for every channel,
including shorter versions designed specifically for your internal instant
messaging such as Slack, or Teams.



Digital

Signage

= Life-changing care for
Life-changing care for 7 you and your family.
you and your family. : g

of caregivers report
finding it challenging to
balance work and
personal life

1:1 PERSONAL SUPPORT EVIDENCE-BASED
FROM YOUR CLEO GUIDE RESOURCE LIBRARY

From the moment you

video when

and invite

and more.

Cleo has ready-to-use digital content, images, and banners for your newsletters,
intranet pages, in-office displays, and more.



Carrot is there for you from fertility and family-forming education
to financial support throughout your path to parenthood. Carrot is
on a mission to make fertility and family-forming care accessible

fertility
gty Cleo + Carrot Fertility: Supporting your unique journey to and

and low t thl’OUgh parenthOOd

all for free.

co app, you (and a partner or spouse) get the
: Trelbi Carrots : 3
and more!): We know there is no one-size-fits-all journey when it comes to family planning. That's why Dunder Mifflin offers its families
A dedicated family planning and parenting Guide (a real ® comprehensive support through employee benefits like Cleo and Carrot Fertility. From the emotional toll the path to
person!) to me e, call, or video chat with fc port, parenthood can bring to navigating and accessing logistical and financial support, we’re here to provide you with what you
guidance, and help through all of your que: need to get through this exciting - and sometimes challenging - time.

Access your Carrot Fertility benefit at get-carrot.com/signup and your Cleo benefit by downloading the Cleo app or visit
hicleo.com/enroll and enroll using your employee email address and start accessing your benefits wherever you are in your
family planning journey today.

Enrollment
Marketing:

ot has to offer. Sign up at CARROT

get-carrot.com/signup.

CI‘OS S Vendor Cleo can partner directly with complementary benefits vendors to showcase how we can
work together to best support your employee populations. We'll partner to create:
promotions

Digital signage and physical posters

Webpage and email header banners

Co-led webinars that inform and educate while being value-added
Supportive and informational one-pagers

And MORE!
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For every family, for every question,

For every family,
for every moment. Cleo is there.

for every question,
for every moment.
Cleo is there.

Scan to hear what Cleo has 2
meant to real
families

Enrollment st
Marketing:

Video
. . Cleo can use employee videos in integrated marketing campaigns to showcase
teStlmonlaIS across employee communications channels, including the following:

e Dedicated email showcasing the video to employee population
e Newsletter, open enrollment communications, new employee
orientations, and more
Distribution to ERG and HR leaders across the organization
Use in external talent acquisition strategy



https://vimeo.com/547721359/6d922432a9
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You care for them.
We care for you.

Caregiving isn't a job title - it's your whole heart.
Your Cleo penefit from \llumina gives you unlimited

access t0 support for
. Your health & wellbeing - emotional support,

self-care, and work-life balance

. Family building - fertility, pregnancy: and
postpartum
nting - guidance for every stage from

Incentiv
ntl e « pare!
newborns to teens
« Caregiving - child care, elder care, home help, Enroll for free roday! Scan here ot vis
link.hicleo.:omlillumi
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Clep can help you implement
an incentive program
offering a gift(s) for |
employees who enroll in Cleo
during a specific timeframe.

Cleo's Enrollment Marketing
Feam creates and designs
|t¢ms for these events and
giveaways based on the
needs of your benefits
communications.



Don’t cry over spilled milk.

Unless it’s breastmilk...
in which case, do what you need
and then call your Cleo Guide. Cleo

For parents who require
pumping at the office,
Lactation Rooms are a great
opportunity to inform and
educate about their Cleo
benefits and showcase how

LaCtatiOn N, . extensive the support for
: o your working parents is.
Rooms

hicleo.com/activate

From fridge magnets,
posters, and affirmation
cards to lumbar pillows and
artificial plants, we can
partner with you to create
an inviting space!
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Let’s get started!

Contact your Customer Success team or
email marketing@hicleo.com to:

e Request next month's content kit
e Start a new campaign

e (Co-create with Cleo



https://vimeo.com/547721359/6d922432a9

